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1 FAMILY TIES

VOCABULARY AND READING

RELATIONS

1 Choose the correct options.

1 Do you usually see eye to ear/eye with your

you were little?
3 Is your family close-knit / near-knit?
4 I’'m on good / right terms with most of my
family. 3 Match the definitions to the words or expressions in bold in
5 | hope that nothing will come / go between me Exercise 2.
and my best friend.
6 My brother seems to rub everyone out /up the
wrong way at the moment.
7 1think that family ties / links are very important.
Do you?
Maria’s very attached to /on her sister.
9 My parents both worked full-time, but | never
felt like I missed out / up on anything.
10 There are four brothers /siblings in that family:
two boys and two girls.
11 Atypical family unit /group in my country is
quite large.
12 Are you on/in speaking terms with your aunt
and uncle now?

-
cousins? !
2 Did your grandparents spoil / satisfy you when _—j
==

A annoy SOMEONE ...
B allow someone, often a child, to do or have everything they want

D emotionally close to .
E get on well with someone
F a group of related individuals
G when people agree with each other
H brothers and sisters

I friendly enough to talk
J not have an opportunity to experience _
K the friendly feelings between people who are related

©

2 Complete the sentences with one word. 4 Read the first paragraph of the article on the opposite
1 | love my brother so much! Nothing will ever page, ignoring the gaps. Which of the following could be an
come . us. alternative title?

2 In lots of families, are often very
competitive with each other.

3 lrarely eye to eye with my older
sister.

4 Our family is

.................................. -knit - we all get on very ANNRNRNNRRNRAAANRNNNNNNNRNNNNNNS
well. PREPARE FOR THE EXAM
5

People with big families may sometimes . .
out on individual attention from their Reading and Use of English Part 1

parents.

A Why our relationships with our parents will always be problematic
B How our relationships with our parents are constantly developing
C The influence of modern life on our relationships with our parents

\
\
. § 5 Read the first paragraph again and decide which answer
6 | don’t know why, but my cousin often seems to N -
’ N (A, B, C or D) best fits each gap.
rubpeopleupthe way. N . fronti ith . h .
7 Isitimportant foryoutobe ongood § 0OA oppo§|ng B c9n.ront.|ng ©W|t standing D challenging
with your parents? § 1 A perceive B distinguish  C observe D contemplate
8 Family can often be stronger than any N 2 A lone . B rare . C scarce . D sole .
other kind of connection we make in life. s 3 A conclusions B eva!uatlons C deductions D assymptlons
9 | don’t get on very well with my sister, but at N 4 A theory B notion C thought D belief
leastweareon terms. S 5 A outstandingly B distinctively € significantly D vividly
10 Itisn’t necessary for parentsto their Q 6 A degree B grade C extent D rank
children in order to show their love for them. Q 7 A draws on B cornes under C refers to D ste.ms from
11 I'mvery to my grandparents because § 8 A transfer B shift C amendment D swing
N

I spent a lot of time with them when | was
younger.

12 Qurfamily is quite small: just my
mother, my father, me and my brother.

AT TR ETEETETEITEITEERERERERTEITITITIRTRRERT®TTINRTNTNTNNNNN

Sometimes phrasal verbs are tested, as in item 7
in this task, and sometimes just the verb is tested,
without the particle.

4 UNIT1
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RELATIONSHIPS WITH OUR PARENTS

According to a recent study, among all the different relationships that people
have, the parent-child relationship tends to have the best chance of successfully
g the multiple pressures we experience over the course of a
lifetime. The older people get, the more likely they are to (1) . ___their
parents as individuals, rather than simply people whose (2) function

\\

\\

IRINA, 19, MOSCOW

| live with my parents and grandmother

in a small flat in the outskirts of the city.
Although my parents worked very hard
when | was smaller, and certainly didn’t
spoil me, they always played games with
me in the evenings, and helped me with my
schoolwork when | needed it. Because we live in a small flat,
and | share a room with my grandmother, as | got older | did
sometimes get frustrated when the adults couldn’t seem to
grasp my growing need for privacy.

Family ties are very important in my country, and my father is
really pleased | make the time to listen to my grandmother —
his mother. She's very chatty, and talks to me a lot about her
own parents and what life was like when she was growing
up. I'm more tolerant now than | was a few years ago, and |
realise how much pleasure it gives her to tell these stories,
even though she does have a tendency to repeat the same
ones over and over again! I'm more interested in them now,
in fact, because some of the things she remembers relate to
significant events in our national history.

I'm much closer to my mother these days than | was when |
was aged fourteen or fifteen, and she seems to regard me as
more of an equal rather than just a moody teenager, which is
nice. We don't always see eye to eye, of course, but I'm better
at keeping my temper when things don't go my way. That
makes for greater family harmony. My boyfriend often comes
round to our flat, and my parents have always made him feel
welcome - they treat him like part of the family.

Read the rest of the article and answer the questions. Write Federico,
Irina or both.

Which person
1 values a tradition less than their parentsdo?

2 appreciates the way a parent’s attitude has changed?
3 mentions how something in particular matters to one parent? _
4 expresses regret at not being part of a larger family unit?

5 details some of their parents’ anxieties?

6 admits to sometimes having been a little impatient?

7 mentions having had disagreements with their parents?
8 remembers their parents regularly spending time with them?

is to care for them. The study found that although negative (3) . of
parents are the norm during adolescence, most children's(4) of their
parents as real people strengthens (5)  during their 20s. During this
period, parents are also beginning to give up some (6) . _of control

over their offspring. Because a great deal of the tension between teenagers
and their parents (7)
this(8) ..
viewing them in a new light. We interviewed two young people, and asked them
to reflect on their relationship with their parents.

_teenagers feeling that they lack independence,
_in parental attitude undoubtedly contributes to their children

FEDERICO, 18, ROME

I live with my parents in a flat in the city
centre. It's quite small, and I'd love to

be able to move out and maybe share a
flat with other people my age, but life is
expensive here, so | think I'll have to wait
until after I've finished university to move away

from home. And even then, it may be a long time before I'm
truly financially independent. That’s a common issue in Italy
these days, and plenty of people are not affluent enough to
move out of their parents’home until at least their mid-thirties.

I went through a phase when | seemed to constantly rub my
parents up the wrong way, and they just seemed to tell me off
all the time about things like video games — both their content,
which they often disapprove of, and their worries about how
addictive they are. Now, we're on slightly better terms, but
they're still quite concerned about my lifestyle, especially my
father, who in particular thinks I should knuckle down and
focus entirely on my studies so | can go to university next year.
I argue that I need a good work-life balance!

It's important for my parents that we all sit down for a meal
together every day. That's typical of Italian families, but it feels
quite old-fashioned to me, and | often end up grabbing some
fast food with my friends instead. Not having any siblings
sometimes makes me feel like I'm missing out a bit - | think it
would be more fun if there was someone else my age in the
house. But I'm very attached to my parents, and now I'm older,
I understand how much hard work they’ve done to give me a
good life.

7 Match the highlighted words or phrases
in the text to the definitions.

1 often bad-tempered
2 not getting angry
3 do something often
4 start working hard
5 annoyed, disappointed or discouraged

FAMILYTIES 5
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GRAMMAR

HABITUAL ACTIONS

(PAST AND PR

1 Choose the correct options.

1 My best friend and I usually / will have similar
opinions on most topics.

2 Didn’t you use to / used to say you’d never move
out of your home town?

3 The next-door neighbours are keeping / forever
throwing parties that keep us awake at night.

4 Sara is working / will work in her uncle’s
manufacturing business these days.

5 During term time, my mother was usually /
constantly asking me if | had any homework to
do, and it really annoyed me.

6 Mark applied for lots of jobs, but he used to /
kept getting rejected.

7 They used to /would be on good terms, but they
can’t stand each other now.

8 Why do you keep / always looking at your
phone?

9 When we were kids, my brother was always /
would looking for ways to get on my nerves.

10 | used to/’ll go to the gym at least three times a
week if | can.

2 Put the sentences 1-10 from Exercise 1 into
the correct categories.

A Talking about present habits 1
B Talking about new habits
C Talking about annoying habits in the present

D Talkmgabout paststates
E Talking about past habits

F Talking about annoying past habits

Choose the correct words to complete the
sentences.
1 When I was little,Iwas ____ falling over
and hurting my knees.
A forever B usually C kept

2 Ourcousins .
at least twice a year.
A used B would

3 Danand Marthadidn’t_____ tobeon
speaking terms, but they are fine now.
A used B would C use

4 I'm completely exhausted because!l
waking up last night for no apparent reason.
A always B would C kept

5 My parentsare . spoiling my little
sister, but they never buy me anything!
A keep B constantly € usually

6 She

_to come and stay with us

C were

__gets on well with her twin

brother, but sometimes he really annoys her.
A usually B forever C always
UNIT 1

4

N

Rearrange the words in bold to form correct sentences.
1 speaking we on to used terms be, but we’re not now.

2 When | was in primary school, would I answer never questions
teacher’s the.

3 I don’t like it when my uncle visits because up always winding is
he me.

4 father his constantly him telling was to get a job.

5 usually every accept | invitation party because | don’t want to
miss out on any fun.

6 If you want to get along with your sister, you way keep her up do
rubbing wrong the why?

Complete the blog post with one word in each gap.

my brother

It is interesting to see how my
relationship with my younger
brother has changed over

the years. Like all first-borns,
|1 tobean only child, the
centre of my parents’ attention.
When Leo was born, all that
changed - and | didn’t like it one
bit! The new baby was?
demanding to be fed, day and
night. Of course, my mother

3 . immediately stop what she was doing and feed
h|m as a mother should. But it annoyed me. What’s more,
Leo* waking everyone up in the middle of the
night with his crying. Eventually, things calmed down, and

| grew to love him. Now that we’re both in our teens, we get
onreally wel. We®  see eye to eye on things, and
he’'s® making me laugh. However, | do get on his
nerves when |7  reminding him that | am older, and
therefore wiser, than him.

J

{@'} 6 Correct the mistakes in the sentences or put a tick by any you

think are correct.

1 My grandmother used not to be able to send a text message until
I'showedher. .
2 Amanda use to tease her younger sister about her curly hair.

3 I m studylng about 3 hours anightthesedays.

4 The neighbour’s dog forever is waking me up in the mornlng Wlth
its barking.

5 When Sam WaSJUSt a llttle boy, he would be afraid of nothing.

6 It winds me up that you keep always turn up 5 minutes later than
our agreed time.
7 It was used to be much harder to get a bank loan than it is now.

8 Her parents didn’t use to let her go out with her friends during the
WEEK.
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VOCABULARY

L VERBS WITH LITERAL
PHRASQND IDIOMATIC MEANINGS

1 Match the phrasal verbs to the definitions.

1 break off 6 rip off

2 come over 7 getover
3 let off 8 run down
4 counton 9 run by

5 geton 10 get at

a cheat someone by charging them too much money

b end something suddenly, often a relationship

¢ criticise someone unfairly

d not be punished

e seem to be a particular type of person

f have a good relationship with someone

g tell someone about something to make sure they
approve or understand

h have confidence that you can rely on someone

i criticise someone repeatedly

j recover from a bad experience

13 5 T 9
2 .. 4. 6.8 .10

2 Complete the sentences with the phrasal verbs from
Exercise 1 in the correct form.

1 The president wasn’t re-elected because people

didn’tlikethewayhe  hispolitical
opponents.

2 Ittook six monthsformeto ~ myankle
injury.

3She .. . therelationship because she

realised she didn’t actually like him.

4 'vegotanidealdliketo . .
you have some time.

5 Marco was stopped by the police for speeding, but they

him without a fine.

6 | had to find another place to live because | didn’t
... with my housemates.

7 Saira was annoyed because she had been
e~ when she bought a used car.

8 Hesometimes _~  asarrogant, buthe’s
actually quite shy.

9 Youcanalways __ _ Simontocooka
delicious meal. He’s such a good cook.

10 Idon’tknowwhyyou're ...

doing anything wrong!

THREE-PART PHRASAL VERBS

3 Complete the sentences with the verbs in the box in
the correct form.

e YOU When

_me-I'mnot

Ccatch get keep look(x2) make put stand)

1 So many things are happening in the world, | just can’t
o upwith all of it.

2 She was a spoilt child, whose parents lether
away with some terrible behaviour.

3 Youneedto uptobullies, or they will never
stop.

4 Although he’srich and famous, henever
on people less fortunate than himself.

_down

5 Idon’tknow howthey .
coming from their next-door neighbour’s house.

_up with all the noise

6 It was greattoseeyouagainand
your news.
7 You got a good grade in your latest English test, which
__up for the bad grade you got last time.
8 My grandmother was a kind and wise woman who the
wholefamily _ upto.

_up with all of

UL W
PREPARE FOR THE EXAM

LSS S S S

7

Reading and Use of English Part 4

4 Complete the second sentence so that it has a similar

meaning to the first sentence. Do not change the word
given. You must use between three and six words,
including the word given.
1 | promise | will follow your instructions exactly.
COUNT
You follow your
instructions exactly.

2 She was given an official warning by the traffic police,
instead of a fine.
OFF
Instead of a fine, the traffic police

an official warning.

3 I'd like to show you the new timetable and get your
opinion on it.
RUN
Canl
onit?

and get your opinion

4 Rudeness is something which will not be tolerated by me
in this classroom.
upP
I refuse
classroom.

behaviour in this

5 There is no way that the person who committed this crime
will escape punishment.
AWAY
The person who committed this crime definitely
it.
6 Hardly anybody could follow the news because things
were happening so quickly.
KEEP
Almost
things were happening so quickly.

the news because

AANRARRERAEERE LRALERAREALEEREERE SRR EARRAR SRAR SRR RGN

your ability to correctly use grammatical structures,

Part 4 of the Reading and Use of English section tests

as well as idioms, phrasal verbs and other vocabulary
items.

FAMILYTIES 17
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| LISTENING _

1 Look at questions 1 and 2 in Exercise 5 and underline the
key words.

[Ell’) 2 You will hear people talking in three different situations. Listen
to the first extract and answer questions 1 and 2 in Exercise 5.

3 Now look at the extract and underline the parts that give you

the correct answers.

M:
F:

F:

What did you think of it?
They’re incredible birds, aren’t they? Marching 100
kilometres from the sea to pair up and start their families.

: They’re funny creatures. Much more graceful swimming

in the sea than when they’re waddling around on the ice.
They looked hilarious.

They’re definitely cute. The mating pairs were like married
couples - so devoted to each other and their children. | was
in awe. They put up with so much hardship; | felt quite
emotional watching them struggle.

: Yeah, | thought the film-makers focused too much on that.

Trying to tug at your heartstrings. More propaganda than
hard facts, actually. They were trying to draw parallels with
human behaviour, as if they wanted to present them as role
models of traditional hard-working families.

Mmm ... like they had a moral message to get across to the
audience, rather than just present the information? Yes - it
made me wonder if it was meant as a children’s film.

: Idon’t know. A lot of adults were very enthusiastic about it

when it was first released. It won a few awards.
It was beautifully filmed, that’s for sure.

: Some of the underwater shots were a bit hard to make

out, though.

4 Highlight the parts of the extract that might lead you to give
wrong answers.

N
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PREPARE FOR THE EXAM
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ANNNRNRNRNNNN NN SRNNN

Listening Part 1

Listen to the complete task. You will hear
three different extracts. For questions
1-6, choose the answer (A, B or C) which
fits best according to what you hear.
There are two questions for each extract.
Extract One
You hear a conversation between two
friends who have just seen a documentary
film about penguins.
1 How does the girl feel about the penguins

in the documentary?

A amazed by their similarity to humans

B amused by their comical appearance

C touched by their determination

2 They agree that that documentary was
A very well made.
B rather unscientific.
C aimed at a young audience.

Extract Two
You hear the beginning of a radio interview
with a child psychologist called Professor
Donna Bailey.
3 How does interviewer feel about people’s
attitude to him being an only child?
A surprised at theirignorance
B irritated by their prejudice
C reassured that they mean well

4 The professor says that her research into
only children shows that
A they develop in much the same way as
other children.
B the stereotypes about them are
justified.
C they are more likely to be spoilt.
Extract Three
You hear two friends talking about family
holidays.
5 The girl loves going on holiday with her
family because of
A the positive change of environment.
B the feeling of closeness it provides.
C the opportunity to have new
experiences.

6 When talking about family holidays, the
boy reveals his
A desire for independence.
B regret about his past behaviour.
C dislike of planned entertainment.

AT

Do not choose an answer just because it has
the same words you hear in the recording.
It could be a distractor!

ot for Redistribution
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READING AND USE OF ENGLISH

1 Read the text in Exercise 5 quickly. How does the
writer get on with her grandparents?

A They get on perfectly well.
B They get on her nerves a bit.
C She can’t stand them.

2 Complete the phrasal verbs with the words in the box.
Cdown forward out up)

1 look ... for-trytonotice somebody or something

2 look __on-thinkthat someone is less important
than you

3 look to - respect or admire someone

4 look to - be happy and excited about
something that is going to happen

3 Look again at Exercise 5. Which gaps require you to
complete aphrasalverb?

4 Which gaps require you to complete an idiomatic
phrase?

PREPARE FoH THE EX AM \\\\\\\\\\\\\\\\§

Reading and Use of English Part 2

5 Read the text below and think of the word which
best fits each gap. Use only one word in each gap.
There is an example at the beginning (0).

My grandparents

Don't get me wrong, | love my grandparents. They're
wonderful, and we're on really good (0) __terms
with each other. In fact, it would be true to say that
ook (1) ... . tothem in many respects. Plus,
we can count(2) _ Grandma to cook a great
dinner every time we're there. But there's one thing
that really rubs me up thewrong (3) __ about
them. Whenever my brother and | visit them, they're
(4) . making us put our phones away!

‘When we were your age, we used (5) __~ make
our own entertainment,’ Grandma says. Then Grandpa
(6)  tell us how many books they read as
children, and how much they loved going to the
cinema. ‘We didn't need phones to have fun,’ they say.
‘We did other things!’

Yes, Grandma and Grandpa, we know that. But we
do those other things as welll We're not missing

(7) ... on anything! Unfortunately, this topic is
something we will never (8) __ eyetoeyeon.
Are your grandparents the same?

LSS

7

S S S S S

AT I I IR I

This part of the exam tests your knowledge of grammar
and some aspects of vocabulary, such as phrasal verbs,
fixed phrases and idioms, and strong collocations.

6 What common meaning do these words have?

Ccentre core  eye heart)

7 Complete the sentences with the words from Exercise 6.

1 Everywhere she goes, she likestobethe of
attention.

2 TheEarth’s ___isabout6,000 degrees Celsius.

3 Adisagreement about moneywasatthe __ of
their dispute.

4 ltisvery calminthe of a storm.

8 Now look at gap 3 in Exercise 9. What do you think the
answer is and why?

AT
PREPARE FOR THE EXAM

Reading and Use of English Part 1

9 For questions 1-8, read the text below and decide which
answer (A, B, C or D) best fits each gap. There is an
example at the beginning (0).

MOBILE PHONES
coeeee- AND GRANDKIDSQ

When our grandchildren were little, they were (0) relati
easy to look after when they came to visit. (1)
did together — be it reading, playing, doing some creative

activity —itissafeto(2) that we had their full attention.
However, when they became old enough to own mobile phones,
everything changed.

Suddenly, those little hand-held screens werethe 8) .
of attention. We would be chatting away quite nicely when a little
ping would go off, and out came the phone! This rudeness was
not something we were goingto(4) . up with for long.
So we establisheda () : as soon as you walk through
our door, your phones get locked in the drawer.

They accepted it, somewhat grumpily, and now we get

®e just fine again. | suspect our grandchildren

n down on us, thinking we’re rather ignorant when it
comes to technology. But we know more than they think. Neither
of them is (8) that | have this blog, for example!

0 A roughly B adequately ©relatively D approximately
1 A Whatever B Wherever € Whichever D Whoever

2 A tell B state C mention D say

3 A core B centre C eye D heart
4 A stay B give C bear D put

5 A command B guide C rule D habit
6 A on B through C around D across
7 A fall B look C cut D step
8 A conscious B sensible C aware D alert

LSS

k\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\V

This part of the exam tests your understanding of the
meaning of words, their collocations and how they fit
grammatically into a sentence.

FAMILYTIES 9
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9 MAKING A POINT

VOGABULARY AND READING 4 Read the article on the opposite page, quickly. Which of

ATION the following topics are covered?
COMMUNIC

A how to listen effectively
B how to ask good questions

1 Match the wor.ds. aimd expressions to the definitions. € why people don’t want to listen to each other
One of the definitions can be used twice. D what makes it hard to hear people nowadays
1 launchinto 6 wink

2 give away 7 put (something) down to PREPARE FOR THE EXAM AT
3 assert 8 flick through

4 attribute (something) to 9 raise eyebrows Reading and Use of English Part 5
5 denote 10 reputedly

5 You are going to read an article about listening. For
questions 1-6, choose the answer (A, B, C or D) which
you think fits best according to the text.

a close one eye for a short time as a way of showing
friendliness

b surprise people

¢ say or think that something is the result of a
particular thing

d tell a secret or reveal something

e said to be true, although it isn’t certain

f represent or mean

g quickly start doing or saying something

h look quickly at the pages of a book or a magazine

i saythat something is definitely true

1 Why does the writer describe people’s response to discovering I
sheis ajournalist?
A toillustrate a point she wants to make
B to explain the reasons for a decision
C tojustify her attitude towards others
D to highlight an aspect of her professional life

2 The writer uses the phrase ‘some taller than others’ in line 22 to
show that
A she thought that some people were particularly entertaining.
B she found the appearance of some adults slightly frightening.
C she doubted whether she would remember some of the tales.
D she questioned the accuracy of some of the stories she heard.

2 Complete the sentences with the words and
expressions from Exercise 1. 3 What does the writer say about listening in the third paragraph?
A ltis helpful to remain quiet when someone is speaking.
B Itis particularly demanding to listen to intelligent people.
C Itisimportant to focus on what the speaker wishes to convey.
D Itis worth asking a speaker to slow down if they talk

too quickly.

1 | hope the expression on my face didn’t
............................................................... what | was thinking. I didn’t want
anyone to know.

2 Janadecidedto some magazines
while she was waiting for her appointment.

3 According to David’s friends, his success can be
............................................................... hard work and an ability to
communicate ideas effectively.

4 Thattreeis the oldest in the country.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, something as surprising as that, you
need to be able to prove it.

6 Whatdid thissymbol in ancient Egypt?

7 If you say strange things like that, you’ll definitely

, and maybe even upset people.

4 What does the writer say about questions in the fourth
paragraph?
A People are more willing to answer good ones.
B Only good ones will lead to meaningful answers.
C Most people are unaware of how to ask good ones.
D Good ones may change the speaker’s mind on an issue.

5 The writer suggests that she asks people about their interests
in order to
A avoid the risk of giving offence.

8 Itsabadideato ... into an answer B encourage them to give away secrets.
before the other speaker has even finished their C enable a constructive exchange of opinions.
question. . . D have an opportunity to tell them about herself.
9 L’;hought he \;v:rsnt:zmg serious for a second, but then 6 What does the writer tell the reader in the final paragraph?
10 Thedoctor ............................ myillness to too much A Learning to listen will make life more rewarding.

B Be prepared to explain to others how to listen well.
C Listening to other people can improve memory skills.
D Accept that there are people who may never learn to listen.

stress and not taking enough care of myself.

LSS S S

3 Complete the sentences so that they are true

for you. AT
1 lwink when | .

............................................................... . The questions are always in the same order as the
4 Something | once heard that raised eyebrows was information in the text.

”l“ive is reputedly

5 The place where

10 UNIT2
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hen people find out I'm a journalist, they typically :
W launch into a story about how they used to write
for their school newspaper or that their cousin
is a blogger. Or they might say they loved a film about a
newsroom, but can’t remember the name. It's rare that
people don't interrupt and shift the conversation towards
themselves. Bad listeners aren’t necessarily bad or rude
people. You're likely to have a dear friend who's a bad
listener. Perhaps you yourself are not the best listener.
And you could be forgiven. In many ways, we’ve been
conditioned not to listen. This can in part be attributed
to all the loud noises that accompany modern life. Noise
levels in restaurants force diners to strain to hear one
another. Traffic on city streets, music in shops and the
coffee machines at your local café can reputedly exceed the
volume of normal conversation by as much as 30 decibels.
All this when listening is arguably more valuable
than speaking.

I'm a listener by profession, but I'm also a listener by nature.
Growing up, | was surrounded by colourful relatives and
neighbours who knew how to tell a good tale, often with a
cheerful wink (some taller than others, and raising eyebrows
because they were so very unlikely). | learned early on that
listening to the same story told by multiple sources got

you closer to the truth. After a couple of years studying the
neuroscience, psychology and sociology of listening, | learned
that listening goes beyond just hearing what people say.

It's also paying attention to how they say it, what they do
while they are saying it, in what context it's being said,

and how what they say resonates with you.

Listening isn't about simply keeping quiet while someone else
talks. Quite the opposite. A lot of listening has to do with how
you respond — the degree to which you help the person you're
listening to express their thoughts clearly and, in the process,
make your own thoughts clearer. It starts with an openness
and willingness to truly follow another person’s story without
presumption or getting distracted by what's going on in your

6 Match the highlighted words or phrases in the text to
the definitions.

1 the belief that something is true without having any

2 persuade someone to believe or do something
3 make the difference between two ideas smaller
4 makeagreateffort

5 place in order of importance
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own head. This can be a problem for smart people
whose galloping thoughts may race ahead of the
speaker’s words, often in the wrong direction.

Good listeners ask good questions. One of the

most valuable lessons | learned as a journalist is that
everyone is interesting if you ask the right questions.
If someone seems dull or uninteresting, it can be put
down to you. Good questions don't have a hidden
agenda of fixing, advising, convincing or correcting.
They don't begin with ‘Don’t you think ... " or
‘Wouldn't you agree ... ', and they definitely don’t
end with 'Right?’ The idea is to explore the speaker’s
point of view, not to sway it. Also, avoid asking
questions like ‘What do you do for a living?’, "What
part of town do you live in?" and ‘Are you married?’
These don't denote an honest attempt to get to know
people so much as rank them in the social hierarchy.

Instead, ask about people’s interests. Try to find out
what excites or annoys them — their simple pleasures
and what keeps them up at night. Ask expansive
questions such as, ‘What's the best gift you ever
received?’ and ‘If you could live anywhere in the
world, where would you live?’ Listening to people
like this is also a way to bridge differences and find
common ground. Once you find out someone can’t
resist chocolate, whistles when nervous or has a room
in their house dedicated to their yo-yo collection,

it's hard to reduce them to a particular ideological
position. You might not agree with them, but you
gain understanding about their background and
influences, which is essential to reaching compromise.
Moreover, listening to others makes it more likely
that they will listen to you. This is in part because

it's human nature to return courtesies, but also
because you learn people’s values and motivations.
With this, you'll be better able to craft a message
that resonates.

Listening is a skill and, like any skill, it degrades if you
don't do it enough. It takes awareness, motivation
and practice. While some may have more natural
ability and others may have to try harder, everyone
will benefit from the effort. The more people you
listen to, the more aspects of humanity you'll
recognise and the better your judgement, instincts
and intuitions will become. We are, each of us, what
we attend to in life. To listen poorly, selectively, or not
at all, is to limit your understanding of the world and
prevent yourself becoming the best you can be.




GRAMMAR

THE GRAMMAR OF

MULTI-WORD VERBS

1 Choose the correct options. Sometimes both

options are correct.

1 | flicked the book through / through the book, but it
didn’t interest me.

2 My parents brought up me / me up to question
everything.

3 She walks so quickly -
with / up with her.

4 Why are you always running him down / down him?

5 | put my success down / down my success to hard
work and luck.

6 He went to the party dressed as a clown up /
up as a clown.

7 You need to stand your boss up to / up to your boss
if he’s being unfair.

8 The lecturer used graphs to help him get
his point across / across his point.

9 If your shoes are hurting you, take them off / off
them.

10 Do you like dressing up / dressing it up for

Halloween?

it’s difficult to keep her up

2 Rearrange the words in brackets to form correct

sentences. Sometimes there are two correct ways.

1 Theteacher ~ (her/off /told/
for) chattlng in class.

2 Whatcanwedoto  (Daniel/
up / cheer)?

3Itryto .. (trouble / out / stay /

of), but I don’t always succeed
4 The police know who did it, but they haven’t been
ableto ..
5

(him / down / track) yet.

(you / checked / out / the new cafe / have ) yet? It’s
great!
6 Canyou

(the doorbell / out / listen / for) while I’'m in the
shower, please?

7 Pmgoingto ... (in/let/on/you)
a secret.
8 Trynotto ... (toomuch/into/

read) what he said.

Change the object to a pronoun. Sometimes you
need to change the word order.

0 Take off your shoes.
Take them off.

1 We cheered up our grandfather.

2 I’'m flicking through your essay.

3 My boss told off my colleague and I.

4 Always back up your work.

5 Stop going on about your relatives.

6 They tracked the escaped prisoner down.

UNIT 2

4 Complete the conversations with the words in A-D in the

correct order.

1 A: That was a confusing lesson, wasn’t it?
B: Yes, | founditreallyhardto .

2 A: Here, I've brought you some flowers.
B: Thanks! That’s really

3 A: Have you been to the new skate park yet7
B: No.Let's ... thisweekend.

4 A: Simon and Gurwinder had a big argument again yesterday.

B: lhopeyou . MNtsnotagoodideato get
involved.
A inallit take C me up cheered

B it out of stayed D it out check

{@} 5 Correct the mistakes in the sentences or put a tick by any

you think are correct.

1 |told you a secret and you gaveitalong. . ...
2 In your essay, you back your argument up well.

3 The official report set this down to human error.
4 They carried working on after the meeting was over.
5 Paulo always tries his best - you shouldn’t run down him.

6 There is something | need to put on your attention.

ALY
PREPARE FOR THE EXAM

S

7

Reading and Use of English Part 2

6 Read the text below and think of the word which best

fits each gap. Use only one word in each gap. There is an
example at the beginning (0).

/. 9 f/‘/é/(c/ s gaw/éz/ cal .4 % 1

| was intrigued when my friend Alex came up to me after school
and said he was going to let me (0) __in_ on a secret. ‘My
cat can see into the future,” he told me. ‘She knows when my
father sets (1) on his journey home from work, and she
goes fo sit by the window, waiting for him.’

Now, | was brought (2) _to question everything. If
somebody makes an extraordinary claim like that, they had better
(3) ... itup with some good evidence! So Alex invited me
to his house.

We were both sitting in his living room (4) _ ., at 5 o'clock,
the cat jumped on to the windowsill. Ten minutes (5) o
Alex's father arrived home. ‘See!” said Alex, frlumphonﬂy

| wasn't convinced. | put it (6) _ to the fact that Alex’s
father finishes work at the same time every day, and the cat is just
fitting in with his routine. (7) __this obvious explanation,
Alex still goes (8) _ about his ‘psychic cat’ almost every
time we meet.

AT

Make sure you write only one word in each gap!
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